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QUY TRINH GIAI PAP THONG TIN, KHIEU NAI CUA
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Tiép nhdn

Xirly (¥E)mm 4 Traloitructiép (3

Ghi nhan thac mac,
khéu nai

II.  Trinh ty thuc hién

Xac minh Phan hoi lai

(6)

thong tin Khach hang

Trinh tw Chi tiét Ghi chi
- Khéch hang can tim hiéu thong tin, c¢6 thic | Khach hang c6 thé tu
méc hodc khiéu nai vé dich vu truyén hinh cta | xem van dé& cua minh
Cong ty SDTV, c¢6 thé lién lac véi Cong ty | c6 nam trong ngan
SDTV qua cac Kénh sau: hang cau hoi cua
v Email: Info@sdtv.vn Cong ty SDTV da
v" Boxchat hodac lién hé trén website: dang tai trén website
Bude 1: www.sdtv.vn www.sdtv.vn

Khich hang c6 thic
mac, khiéu nai

v S6 dién thoai: 028 3628 7779

Téng Dai 24/7: 028.62771005

v Dén tru s& cong ty: 306/26 Nguyén Thi
Minh Khai, Phuong Ban Co, TP. Ho Chi
Minh.

v' Fanpage trén Facebook: link
https://www.facebook.com/SDTVLtd

\

‘Budc 2: -

Tiép nhén thong tin

Cong ty SDTV ghi nhan va phan loai thong tin
do Khach hang cung cap.

Budc 3:
Xir ly thong tin va
phan hoi

Trwong hop 1 (2a): Thic mic cua Khach
hang nam trong Ngan hang cdu hoi da duoc
Cong ty SDTV dang tai trén website cong ty,
Cong ty SDTV s& phan hdi truc tiép cho Khach
hang theo Kénh ma Khach hang da lién hé.
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Truwomg hop 2 (2b): Thic mic cia Khach
hang khéng nam trong Ngan hang cau hoi,
hoac Khach hang c¢o khiéu nai thi nhan vién
cong ty s& tiép nhan thong tin, khiéu nai cua
khach hang va tién hanh xac minh théng tin,
dua ra hudng giai quyét.

Trong vong 24 gio ké tir khi nhan duogc thic
miéc, khiéu nai ciia Khach hang, Céng ty
SDTV s& xac minh thong tin va tra 101 khach
hang qua thong tin lién hé cua Khéach hang
cung cép.




